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www.CareerHubUS.com
CLIENT COMMUNICATION
AND ENGAGEMENT
MADE SIMPLE
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. The Problem

BEE «

WORKFORCE & EDUCATION CLIENTS
AGENCIES

Are you wasting valuable staff hours
calling clients repeatedly to verify
employment or provide information?

Do clients ignore your requests
for proof of employment?

Employee
verification

[
0.
o_




Imagine This
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Send texts, email and voice messages directly from your
Desktop computer to one or hundreds of clients to:

(XY =5 Match clients with jobs
:"‘\ Manage Groups 0o :

Provide coaching, case management and

(-]
E-("g Schedule delivery any time or date m training services virtually
@ Share resources and make referrals ' Entice clients to respond to you by offering e-gift
cSifty cards (eBoosts) delivered via text and email



@ Why You Need CareerHub

Saves time = money

Increases engagement
and response

Congratulations
on your new job!

N

Increases client job placement
and retention

Improves data collection
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How could Virtual Services be used
Outreach &

Recruitment

to engage Clients & benefit your
progr ams? (services via text/email/voicemail)

Skill Building
and
Reinforcing

Incentives &
Supportive
Services

Job Announcements ,
Educational Opportunities &
Referrals to Resources

Employment verification,
educational attainment,
retention & follow-up

Reminders, Coaching &
Encouragement

Piloting a Virtual Service Model prepared by jdcPartnerships



Texting Works!!

0% 100% 200% 300%

Increase attendance at events, Target 207
workshops & meetings 161%
Increase response rate for Target 35%
244%

employment/ training
_ . Target 25%
Increase in employment skills o
77%

verification requests



Clients value encouragement as much as
hearing about job opportunities

Messages of encouragement: 92%

0%
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Clients surveyed said they are more
likely to respond to text:

Email or Text, but
NOT Phone /
Voice

14%

I was just as likely
to respond to one
as the other.
14%

I was never asked to
respond to a
message.

7%
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Yy Every package includes:

* Both SMS and MMS text messages

*  Email

* Voice messages (text-to-speech)

* Adedicated, local 10-digit phone number

*  Two-way texting (outgoing and incoming messages)

* Unlimited contacts

* Option to purchase eBoost credits - send eGift cards for major retailers delivered by text and email
and redeemable on smart phones or by printing the award notice

No key words required!
MMS texts include images and messages longer than 160 characters
eBoosts currently available from Starbucks, Walmart, Staples, Dominos and Best Buy for $5-100

Packages
$29.95/month $89.95/month $189.95/month Don’t see what you
500 text messages 2500 text messages 7500 text messages want here?

50 voice messages (text-to- 250 voice messages (text-to- 1,500 voice messages (text- e Ty e —

speech) speech) to-speech)
1000 emails 2000 emails 6,000 emails

package!



. Thank You!

For more information, Please contact us!

y https://twitter.com/careerhubus

www.careerhubus.com

°®
. info@careerhubus.com I n https://www.linkedin.com/company/careerhubus-com




